Membership Application Form

ORFOL
NORFOLK

Golf ¢5 Country Club

Hingham Road, Reymerston, Norwich, Norfolk NR9 4QQ Telephone: 01362 850297
How to find ws: 20 minutes from Norwich and Thetford, just off the B1155 Wymondham-Dereham Road

MEMBER INFORMATION (SINGLE)

Male / Female
Name
Address

Postcode

Home Tel

Mob Tel

E-Mail

Date of Birth
Membership Category
Golf Handicap
Previous Golf Club

ADDITIONAL MEMBER (PARTNERS)

Male / Female

Name
Address Partners must live at
the same
Address
Postcode
Home Tel
Mob Tel
E-Mail

Date of Birth

Membership Category

Golf Handicap

Previous Golf Club

Membership Start Date

Membership Start Date |

Joining Fee

Notice Fee

Pro Rata Dues
Annual/Fixed Term Fee
Total to Pay

Monthly Membership Fee
First Direct Debit Date /

Free of Charge

mimimimim

20

In signing below | accept that | have read and understood and agree to be bound by the terms and conditions printed on the
reverse of the application form.

Applicant Signature Date

et G
—The——

NORFOLK Instruction to your Bank or

— = — Building Society to pay by Direct Debit Debi
Please fill in the whole form using a ball point pen and send to:
| The Norfolk Golf & Country Club Ltd, Hingham Road, Reymerston, Norwich, Norfolk NR9 4QQ |
Originator’s

Name(s) of Identification No. | 6/5/8/1]9]5 |

Account Holder(s):
ReterenceNo.| | | | [ [ [ [ [ 1T [1I[[I]]

Instruction to your Bank or Building Society

Please pay The Norfolk Golf & Country Club Direct Debits from the account detailed
in this instruction subject to the safeguards assured by the Direct Debit Guarantee.
| understand that this instruction may remain with The Norfolk Golf & Country Club
and, if so, details will be passed electronically to my Bank/Building Society.

Bank/Building | | | | | | | | |
Society Account No.

Branch Sort Code: | | | | | | |
Name and Full Postal Address of your Bank or Building Society:

To: The Manager Signature(s): Date:

Address

Bank/Building Society

Post Code

Banks and Building Societies may not accept Direct Debit Instructions for some types of account.




TERMS AND CONDITIONS OF MEMBERSHIP

MEMBERSHIP APPLICATION FORM
All types of membership require the relevant fees and an accurately
completed Membership Application Form, including the Direct Debit
Instruction, which is only used by us in accordance with your chosen type
of membership. All joining fees are non-refundable. These Terms and
Conditions apply to your membership.

ANNUAL/FIXED TERM MEMBERSHIPS

Fixed Term memberships are at a discounted rate and no refunds are
paid on early termination (this does not affect your statutory rights). When
the Fixed Term expires, your membership becomes a Monthly
Membership and we will use your Direct Debit Instruction completed at
the time of joining to collect future monthly payments. The first payment
will be due one month before the expiry of the fixed term period, unless
you give us notice in writing to cancel your membership at least one
month prior to the end of the Fixed Term.

MONTHLY MEMBERSHIPS

a) Monthly Membership requires a notice fee together with a pro-rated
monthly payment, if relevant. Monthly payments are made by Direct
Debit on or about the specified day of each month.

b) If you cancel your membership, you will need to pay the Notice Fee
again upon renewal.

¢) Membership fees must be paid in accordance with these terms and
conditions regardless of your level of usage of the facilities. (This
does not affect your statutory rights).

d) All Fees may be subject to periodical review but we will give you prior
written notice of any change. You will be entitled to cancel your
membership at any time before the increase comes into effect, if you
give us at least one month’s prior notice in writing of your intention to
do so.

e) You may only have access to and use of the facilities if all your
payments to us are not in arrears.

f)  To qualify for the Partners’ Membership, you must both reside at the
same address.

MEMBERSHIP CARDS

You will be issued with a membership card, which remains the property
of The Norfolk Golf & Country Club. It must be returned immediately on
termination of your membership.

Your membership card must be presented to our staff at reception on
each visit to our facilities before using them and upon request at any time
by our staff. If you cannot produce a membership card to us you can be
allowed to use or have access to our facilities on payment of an additional
fee as defined in the current pricing schedule. Any loss of membership
cards must be reported to us immediately. There is an administration
charge of £5 per replacement card.

AT HOME MEMBERSHIP

The At Home Membership allows you to suspend full membership
provided that it is due to illness, injury or pregnancy and is at the
Manager’s discretion. A payment of £5 per member per month is payable,
when it is activated.

The At Home Membership option can only be considered if you give us
at least 1 month’s notice in writing before it is required. You may revert
back to your previous membership level upon payment of the appropriate
fee and reinstatement of regular payment arrangements for the
applicable rate at that time.

USE OF EQUIPMENT/FACILITIES

In the absence of any negligence or breach of any other legal duty by our
staff, the use by you of any of our equipment or facilities is entirely at your
own risk. We provide regular induction classes explaining the safe and
proper use of each item of equipment and members must take an
induction class upon joining. You must not use any equipment unless you

10.

1.

12.

are satisfied that you are competent to do so and you must use the
equipment or facilities safely and properly, without causing any risk of
injury to yourself or others, or damage to any property. You may be
responsible for any injuries or damage caused by you.

We will not be responsible for any loss or injury to you to the extent that
it is caused or contributed to by your unsafe or improper use of the
equipment or any of the facilities. Children having swimming lessons
must vacate the swimming pool as soon as their 30 minute lesson is
completed.

We reserve the right to refuse access to the facilities and suspend your
membership at any time if you act in a way that may cause: offence or
distress to others; any risk of harm or damage; any risk, in our opinion, to
anyone’s health, including yours; and if you fail to use equipment safely
and properly or as instructed by our staff. All members must comply with
all club rules and regulations at all times. Golf members must comply to
the R&A rules of golf.

VALUABLES AND LIABILITY

In the absence of any clear negligence or breach of any legal duty, we
shall not be responsible for or liable to you for any loss of or damage to
your possessions. You must check and monitor the safety of your
possessions, which should at least be secured by you with lockable
lockers provided. We do not, however, give any guarantee that the lockers
give any form of protection for your possessions and you are advised not
to bring valuable items to our facilities.

We will endeavour to ensure that the equipment and facilities are
available during the advertised opening hours. We do not accept any
liability for non-availability of specific facilities in connection with cleaning,
repair, alteration or maintenance work.

Golf members are responsible to arrange their own insurance to cover
damage to property or injury to another person.

UPGRADE/DOWNGRADE OF MEMBERSHIP

You may change your type of membership if you give us at least 1
month’s written notice of your intention to do so and pay any applicable
fee.

BOOKINGS

You are advised to book with our staff at reception for your place for any
gym or fitness class. You must give 24 hours’ notice if you are unable to
attend the session as the fee may, at our discretion, be still payable.

AMENDMENT OF MEMBERSHIP TERMS AND CONDITIONS

We may from time to time amend these terms and conditions and, other
than changes in monthly fees, we will give you at least 6 weeks’ written
notice before doing so. If you do not find these changes acceptable to
you, you may terminate membership prior to the amendment coming into
effect by giving us at least 1 month’s notice in writing.

CHANGE OF MEMBER’S DETAILS

You are responsible for providing to us any changes to your details
including change of name and address immediately upon the changes
occurring. If any changes require a new Direct Debit arrangement you
must inform us of the new circumstances and complete a new Direct
Debit Instruction. If you fail to change your details or provide us with a
new Direct Debit Instruction we may, in our discretion,suspend your
membership or cancel it. If your membership is cancelled we may retain
your Notice Fee and you will need to re-join, paying any applicable
additional fees.

TERMINATION OF MEMBERSHIP

Your membership will be renewed automatically by us. If you do not
intend to renew your membership you must give us at least 1 month’s
prior written notice of this. Upon termination you will be responsible for
cancellation of your Direct Debit arrangements. We will retain your Notice
Fee and use it towards paying your membership fees for the notice period
and then towards any amounts due to us at that time. If there is still a
balance of money due to us you must pay it immediately.

This guarantee should be detached and retained by the Payer.

The

Direct Debit
Guarantee

B This guarantee is offered by all Banks and Building Societies that take part in the Direct Debit Scheme. The efficiency and security of
the Scheme is monitored and protected by your own Bank or Building Society.

B [f the amounts to be paid or the payment dates change The Norfolk Golf & Country Club will notify you 30 working days in advance of

your account being debited or as otherwise agreed.

B If an error is made by The Norfolk Golf & Country Club or your Bank or Building Society, you are guaranteed a full and immediate

refund from your branch of the amount paid.

B You can cancel a Direct Debit at any time by writing to your Bank or Building Society.

Please also send a copy of your letter to us.

DIRECT
Debit




